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Message Text 


REF: SEVILLE 154; A-0518 

1 . POST'S COMMENTS, ESPECIALLY THOSE CONTAINED PARA SIX 
APPRECIATED. RECOGNIZING THAT INDIVIDUAL POSTS 
HAVE DIFFERENT FACILITIES AVAILABLE FOR LOCATING 
PERSONS AND DESIRING TO CABLE DEPARTMENT REQUESTS 
TO SUCH DIFFERING FACILITIES WAS MOTIVATION FOR 
REQUESTING POST PROFILE INFORMATION IN A-0518. WE 
NOTE PARTICULARLY THAT INFORMATION CONTAINED IN YOUR 
PARAGRAPH 6C IS THE TYPE OF INFORMATION WE WOULD 
HOPE TO RECEIVE IN RESPONSE TO PARAGRAPH 4C OF THE 
AIRGRAM. 


2. WHILE DEPARTMENT APPRECIATES SUGGESTIONS FROM POST 
AND WILL TRY TO PROVIDE OUTLINED INFORMATION WHERE 
POSSIBLE, DEPARTMENT NOTES THAT IN MANY CASES US 
TELEPHONE NUMBER DELIBRATELY NOT PROVIDED TO POST 
FOR SEVERAL REASONS: (A) IF POST CABLES INFORMATION 
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TO DEPARTMENT.DEPOFF CAN TELEPHONE U.S. FAMILY ON TIE 
LINES AT NO COST TO FAMILY: (B) IF POST CABLES 
INFORMATION TO DEPARTMENT, DEPOFF CAN INFORM 
CONGRESSIONAL PARITES INTERESTED IN CASE OF 


DEVELOPMENTS AS WELL AS INFORM FAMILIES : (C) AT TIMES 
DEPARTMENT, RECEIVES INQUIRIES FROM OTHER CONGRESSIONAL 
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OFFICES AFTER INITIAL CABLE SENT TO FIELD, AND IN SUCH 
CASES DEPOFF CAN UNDERTAKE TO INFORM SUCH OFFICES WITHOUT 
ADDITIONAL TRAFFIC TO THE FIELD BEING GENERATED. 

3. ITEMS MENTIONED PARA SIX A, B, AND C NOT ALWAYS 
AVAILABLE TO SCS OFFICER RECEVING INITIAL REQUEST 
FOR ASSISTANCE. WHEN DEPOFF DETERMINES THAT GENUINE 
NEED FOR ASSISTANCE EXISTS, INITIAL REQUEST TO POST 
DISPATCHED AS PROMPTLY AS OFFICER DETERMINES THAT 
ENOUGH INFORMATION TO BEGIN SEARCH EXISTS. ANY 
INFORMATION LEARNED THEREAFTER IS FORWARDED AS 
DEVELOPED. 

4. ON WEEKENDS OR AT ANY TIME DEPARTMENT IS CLOSED 
SCS DUTY OFFICER CAN BE REACHED THROUGH DEPARTMENT 
OPERATIONS CENTER AT 202-632-15 2. IN ADDITION SCS 

DUTY OFFICER CAN NORMALLY BE REACHED DURING OFF DUTY 
DEPARTMENT HOURS THROUGH DEPARTMENT SWITCHBOARD AT 
202-655-4000. OF THE TWO THE OPCENTER USUALLY IS 
MORE HELPFUL IN LOCATING THE SCS DUTY OFFICER. 

5. ONCE AGAIN WE WISH TO CONVEY OUR APPRECIATION 
FOR YOUR SUGGESTIONS. A COPY OF YOUR CABLE HAS BEEN 
CIRCULATED TO ALL SCS DUTY OFFICERS AS WELL AS TO 
OFFICERS NORMALLY DEALING WITH WAV REQUESTS ON A 
REGULAR BASIS. 
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